
3        
days

Average response time

7

4

Identity disclosure

Anonymous Identified 

6

4

3

2

1

4

Inappropriate 
Behaviour 

Problem 
with 

Supervision

Poor 
Communication

Unethical 
Behaviour

Clinical Care Unselected 

Nature of complaint

11

Complaints in 2025

Complainant

6 
Trainees

3 Fellows

2 
Undisclosed

Examples of CICM Responses 
and Interventions

• Referrals to:
• Accreditation Team
• Hospital Accreditation 

Committee
• CICM CEO
• Chair of Professional 

Affairs Committee 
• Phone conversations with 

complainants
• Discussion with Unit Directors
• Monitoring of HR investigations 

and outcome reports 

2

1

2
5

1

Jurisdictions

New 
Zealand

Australian 
Capital 

Territory

New South 
Wales

Victoria

Queensland
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